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IIYBJANYHASA OPEPTA
0 3aKJII0YEHUH I0TOBOPA HA 0KA3aHHE FOCTUHHYHBIX YCJIYT PU3NYECKHUM U I0PHINYEeCKHM
auunam «[IPECTUK APART-HOTEL&SPA»

1. OO01ue moJI0KeHUA

JlaHHBIN JTOKYMEHT sBIsAETCS O(QHUIMAIBHBIM MpemIokeHueM (myonuunor odeprorr) OO0
«IPECTUX», B nanbHeiemM umenyemoro lcnomHureneM, U COJIEPKHUT BCE CYLIECTBEHHbBIC
yCIIOBUSL OpOHUpPOBaHUS, OIUIaThl U MPEAOCTABICHUS HOMEpOB MoTpedutensM B CpencTBax
pasmenienus — «[Ipectmk APART-HOTEL & SPA» u «OTteinb [Ipectmxy.

B cootBercTBUU ¢ myHKTOM 2 ctathu 437 ['paxnanckoro Kogekca Poccuiickoii ®enepanuu ('K PO)
B ClTy4yae MPUHITHUS U3J0KEHHBIX HIDKE YCIOBUU M OIUIATHI YCIYT OPUAMYECKOE JIUIO (B TOM YHUCIIE
3aKIJIIOUMBIIEE OTAENBHBIN JOTOBOP Ha OMJATy yciayr VICOMHUTEN0 B MHTEpEcaxX TPEThUX JIUIL) WU
¢usndeckoe U0 (IEHCTBYIOIEE B CBOMX HHTEpEcax WM B HWHTEpPECax HECOBEPIICHHOJETHUX
JieTel ), MPOU3BOIAIIEe aKIeNT (MMPUHATHE) JaHHOW 0(epThl, CTAHOBHUTCS 3aKa3uuK (B COOTBETCTBUH C
nyHKToM 3 cratbu 438 'K PO akuent odepTsl paBHOCUIIEH 3aKJIIOUYEHHIO JOIOBOpA Ha YCIIOBHUSX,
U3JI0KEHHBIX B 0epTe).

B cBsi3u C BBIIEU3NT0KEHHBIM, PEKOMEHAYEM, BHUMATEJIbHO O3HAKOMUTBHCS C TEKCTOM JIaHHOM
nyOonm4yHOil odepTsl U B ciydae, ecid Bbl He corjacHel ¢ KakMM-TMO00 nmyHKToMm McnoiHutens
npezuiaraetT Bam oTka3aTbCst OT IPUOOPETEHUS YCIIYT.

2. TepMI/IHBI H onpeacicHusl, UCIMO0JIb3YEMbIC B HACTOAIIEM JOKYMEHTE:

«Odepra» — HacTOAMMI TOKYyMEHT IMyOau4Has odepTa O 3aKJII0UEHUH JoroBopa Ha okazanue OO0
«ITPECTMXX» roCcTHHUYHBIX U COMMYTCTBYIOLIUX YCIYT.

«AKuent o¢epTh» — TIOJHOE W OE3BO3BpATHOE TPHUHATHE O(EPTH METOAOM BBITOJIHEHHS
NeicTBUH, yKa3zaHHBIX B paszzene 6.5,6.14 nannoit opepTsl. AkuenT odepTs! npeanonaaraer Jlorosop
oQepThl.

«/loroBop odepTh» — n0roBop Mexay McnomHureneMm n 3aka3unKoOM Ha MPEIOCTaBIEHUE YCIYT,
KOTOPBIN 3aKJIF0YAETCs IOCPEICTBOM aKlenTa oepThl.

«Caiit» — web-caiit Ucnonmautens mo anpecy: hotel-prestige.ru, a takke web-caiiTel TapTHEpPOB
VcnionmHUTENS, TPETHHUX JIUII, TPUBIEKACMbBIX VICTIOJTHHUTEIEM K BBIMTOJHEHHIO YCIYT 110 HACTOSIIEMY
JIOTOBOPY, cojepxairie nHpopmaiuoo o0 Yciayrax, MopsAaKe U Crocodax oriaTel YCIyr, a TakKe O
[paBuiax MOJB30BAHUS YCIyraMu.

«3aka3zunk» — Jr000e pundeckoe WU IOPUANYECKOE JIUIIO, OCYIIECTBIsIONIee 3aKa3 YCIyr 4epes
DJIEeKTPOHHBIE KaHAJIBI IPOJIAXK B MONIB3Y [ToTpeduTerns.

«IToTpeduTenby» - TpakIaHWH, UMEIONIMI HaMEpeHHWe 3aKazaTb WIW mnpuodpectd IJMOO
3aKa3bIBAOMINI, TMPUOOPETAOMINI U (WJIM) WCTOIB3YIOMNWNA TOCTUHUYHBIC YCIYTH HCKIIIOYUTEIBHO
JUISL IMYHBIX U UHBIX HYX/, HE CBSI3aHHBIX C OCYILECTBICHUEM IPEANPUHUMATENBCKON €SI TEIBHOCTH;

«Ucnonnutenby - mpaBoobnagatens CpencTa pa3MemnieHus (oTens).

«bpoHupoBaHue» — mpeABapuUTeIbHOES OGOPMIICHHE 3aKa3a Ha yCIyrd pa3MElICHHs C mepeaayeit
3asBKM Ha OpOHUPOBaHKE Yepe3 DIEKTPOHHBIC KaHAJbI Tpoaax VcromHuTENs.

«"apanTHpOBaHHOE OPOHUPOBaHME» — OPOHUPOBAHUE HA YCIOBHUAX 005S3aTEIbHON MPEIOIUIATHL, TIO
KOTOPOMY HOCTYIMIIO MOATBEPKICHUE O OPOHUPOBAHUH.

«3agsBka Ha OpoHHpoBaHMe» (namee — 3asBKa) — JAOKYMEHT, OTOOpa)Karomuii MOIPOOHYIO
unopmarnmo o Ilorpebutene, comepkamuii CBeACHUST 00 yclyrax, 3aka3blBa€MbIX IS



[ToTpebutensi, a Takke wuHPOpPMAIMIO O OpPOHUPOBAHMM HOMEpPOB (YCIyT), HaIpaBiIsieMbIH
3aKa34unuKoOM I10 aapecy IEKTPOHHON MOYTHI MICTIOTHUTENS WX UHBIM 00pa3oM.

«IloaTBepxknenne o OponupoBanum» (nanee — [loaTBepxaenue) — uHGOpMaIMs O BO3MOXKHOCTH
Wcnonnutena okazarb ycinyru llorpeOurento nmo mnomydeHHod 3asiBke. [loaTBepixaeHHe TOIAKHO
coJepxarh cieayromyr HH(opManuio: naHHble CpencTBa pa3MelleHMs, JaTa U BpeMs 3ae3ja B
CpenctBo pa3meleHusi, nara Bole3ga u3 CpeacTsa pa3sMmelleHus, KOJUYeCTBO HOMEPOB, KaTErOpuu
HOMEpPOB, CIIMCOK NPUOBIBAIOIIMX TOCTEH, CIOCOO OIUIAaThl, a TaKXKe IMPOYME YCIOBHS OKa3aHUs
TOCTUHWUYHBIX yciyT. JlanHas uHpopMmamus MOXeT OBbITh IepegaHa myTeM OOMeHa 3JEKTPOHHBIMU
COOOLIEHUSAMHU TI0 aJIpeCy INEKTPOHHOU MOYTHI.

«CpencTBo pa3MemieHUs1» - OTellb, TOCTUHUYHBIA KoMIUIeKC uian CpeacTBo pa3MenieHus,
MpeIHa3HAYCHHBINA ISl OKa3aHUS TOCTUHUYHBIX U WHBIX JIOTIOJHUTEIBHBIX ycinyr McmomHurenem, a
umeHHo: «lIpectioxk APART-HOTEL & SPA» u «Otenb [Ipectnxk», pacnoyioKeHHBIE 1O aapecy:
324364, Kpacnonmapckuii kpaid, r. Coun, Amnepckuii p-H, yi. [Ipocemenus, n. 155/2 u r. Coun,
Annepckuii p-H, yi. [IpocBemenus, n. 163, cOOTBETCTBEHHO, HUCNOJb3yeMblil VcnonHuTenem aiis
MPEIOCTABIICHUS YCIYT Pa3MEIIECHUSI M HHBIX JTOTIOJIHUTEIBHBIX yCuyr [loTpeOuTesim.

«YBeOMJIeHHEe» - THCbMEHHOE COOOIleHHEe OJHON CTOpOHBI Hactosuiero JloroBopa npyrou
CTOpOHE, COJACp)KaHWE KOTOPOrO OTHOCUTCA K HCIOJHEHHUIO CTOPOHAMHU O0s3aTENbCTB IO
HacTosemy Jlorosopy.

«Tapugb» - croumMocTs npenocTaBisieMblX VCoaHUTENEM IIIATHBIX YCIYT IPOKUBAHMS B OTEIIE,
pa3MelleHHble Ha caiite McnonHurens.

«IllpaBusa OpoHupoBaHUsl» - YTBEpKIeHHbIH lcronHuTeneM JOKYMEHT, COJEpKalui
o0si3aTesIbHble K HCIHOJHEHHI0 3aKa3uyuKoM, IpaBHja OpOHMPOBAHUS B CPEACTBE pa3MeEIleHUs
Hcnonaurens.

«HpaBI/IJIa NMPOKUBAHUSD) - YTBep)I(I[eHHHﬁ Hcnonaurenaem JAOKYMCHT, coz[epxcamnﬁ 00s13aTeNbHBIC
K UCITOJTHCHUIO 33K33‘~II/IKOM, IIpaBHJia IPOXKUBAHUA B CPCACTBE pa3MCIICHUA Hcnomaurens.

«Cpox peiicTBHSA NMPHOOPETEHHBIX YCJIYI» - OIUIAYEHHBIM 3aKa3uMKOM IIEpUOJl OKa3aHMs yCIYyT B
COOTBETCTBUU C JEHUCTBYIOIIMM TapudaMd U IeHaMHU. OJEKTpOHHas modta WcmomHuTens—
info@hotel-prestige.ru.

B IEeJIAX TOJIKOBAHUA I[OFOBOpa, a TaK’)K€ TOKYMCHTOB, COCTaBJICHHBIX CTOpOHaMI/I B €I'0 UCIIOJIHCHUCEC,
HWHBIC TCPMUHBI U OIIPCACIICHU UCIIOJIb3YIOTCS B OGIJ.ICHpI/IHHTLIX 3HAUYCHUAX.

3. Ipeamet my0au4HOI odepThI

3.1. TIpenmeToM HacTosied MyOaMUHONW O(epThl SABISIETCS MpeaocTaBlIeHUEe 3aKa3uMKy IUIAaTHBIX
yenyr McnonHuTteneM B COOTBETCTBHHM C YCIOBHMSIMH JaHHOM MyOIWYHOW Oo¢epThl, NeHCTBYIOLINM
3aKOHOJIATeNBCTBOM M [IpHUiI0’KeHUSIMU K JAHHOMY JTOTOBOPY ITYOJIUYHOM OepTHl.

3.2. VcrionHUTENb MPEeNoCTaBisieT TOCTHHUYHBIC YCIYTH 3aKa3yhKy B cooTBeTcTBHH C [IpaBmimamu
MpEeA0CTaBIECHUS TOCTUHUYHBIX ycnyT B Poccuiickoit @enepannu, yrepxxaeHabiMu [locTaHoBIEHUEM
ITpaButensctBa Poccuiickont @enepanun ot 09.10.2015r. Ne 1085.

3.3. McnonHuTeNh MMEET NMPaBO U3MEHSATh YCIOBUS JTaHHOW MyOonuuHoi odeptsl, Tapudsl u npyrue
NpPWIOKEHUsT K Hel 0e3 mpeaBapuTeNbHOrO corjiacoBaHus ¢ 3aka3uukoM, I[lorpeburenem,
oOecrieunBasi Py 3TOM IMyOJIIMKALMIO U3MEHEHUH B OOIIETOCTYITHOM JUIsl O3HAKOMJIEHUSI MECTe, He
MEHee 4eM uepe3 3 KaJICHJapHbIX JHS MOCIe UX yTBepkAeHUs VcronHuTeneM.

3.4. Omnara 3akazuukoM (Ilorpebutenem) ycnyr y Hcenomuutens, maptHepoB WcmomHuTtens u
TPEThUX JIUI, peamu3ylmux yciayrd McmonHuTtens, sBisercs O€30TOBOPOYHBIM — AKIIETITOM
Hactosmeit [Tyonuanoi ogepTsl.

3.5. Cpox netictBust JloroBopa, 3akJIIOUEHHOT'O ITyTEM aKIENTa HACTOSIICH MyOnudHON OQepThl,
IIPUPABHUBAETCS K CPOKY AECUCTBUS OIUIAYEHHBIX 3aKa3UUKOM YCIYT.



4. Akuent ogepThl M 3aKJII0YEHHE J0r0BOpa o(epThl

4.1. 3aka3uuKk MPOM3BOAUT AKILIENT OepThl IMyTeM IpeaoIuiaThl BeIOpaHHbIX B [IpeiickypanTe yciyr
HcnomHuTeNs, B OTHOIIEHUH KOTOPBIX 3aKITI0YACTCS HACTOSIIUN JOTOBOP OQEPTHI.

4.2. Cpoxk Ju1st coBeplIeHus akienta odepTsl 3aKa3uuKoM SBIISETCS HEOTPAHUYECHHBIM.
S. YcaoBus v NOpAAOK NMpeIocTaBIeHUS YCIyT

5.1. OsznakomuBmuchk ¢ Tapudamum Ha oxazanue ycayr (Ilpumoxenue Ne 1), IlpaBuiamu
OoponupoBanus (IIpunoxenune Ne2), Ilpasmiiamu npoxusanus (IIpunoxenue Ne3), pa3MmenieHHbIMU
Ha caiite Vcnonnurens, BbIOpaB BUJ YCIyTH, 3aKa3uMK 3alpaliiBacT BOZMOKHOCTh OKa3aHHs yCIyT
y Ucnonuurerns.

5.2. bpoHupoBaHre HOMEpa OCYIIECTBIIIETCS ITyTeM HampaBieHHUs 3asBKU B CpelcTBO pa3MeleHUs
Ucnonuurens:

— C caura;

— TI0 DJIEKTPOHHOM I0UTE;

— 1o tenedony: oraen 6ponuposanus 8 (862) 290-51-21;

— HenocpeAcTBeHHO B CpeicTBe pa3MeNIeHHs Y aIMUHUCTPATOpa Ha CTOHKE PECETIITH;
— 3asBKH C TIOPTaJIOB;

— 3asBKH OT arcHTOB.

5.3. Ha ocHoBanuu 3ampoca McrnomHuTenb, NpU HAJIWYUM CBOOOJHBIX HOMEPOB Ppa3bsICHSET
3aKka3uuKy TOPSAJOK OIUIaThl YCIYT CTPOrO B COOTBETCTBMM ¢ Tapudamu U HpaBUIIaMu
OpOHUPOBAHUS.

5.4. Otnen OponupoBanus VMcrnomuurens, He mo3nHee 24 4acOB ¢ MOMEHTA TOJYYEHHsI 3asBKU Ha
OpoHMpOBaHUE, MOATBEPKIAaeT 3aKka3uuKy OpOHUpPOBaHUE, JHOO B YAOBICTBOPEHUHU 3asBKU
OTKa3bIBACT.

5.5. B cnyuae mOATBEepX ACHUS 3asBKM Ha OpOHUPOBAaHWE, HAMpaBIseT 3aKa3uuKy CcYeT Ha
MPeIOTUIaTy 3a MPOXKMBaHHUE. 3aKa3uWKH, 3a0pOHHPOBABIIHME MPOKWBAHWE, BHOCIT TPEIOIIIATy 3a
nepBble CYTKH MpokuBaHusA. Ecnu 3aka3zdynk 3a0poHUpOBaN MPOKMBaHUE MO Tapudy, ¢ MOMETKOM
«HeBo3BpatHbIit», TO IpenoraTa BHOCHTCs B pazmepe 100%.

5.6. C MOMeHTa BBICTaBIICHUS cUe€Ta M €TO HaITpaBJICHU 3a1<a3q1/11<y, yKa3aHHBII>i B CUYCTC HOMCp
CUHUTACTCA MPEABAPUTCIIEHO 336pOHI/IpOBaHHLIM.

5.7. Cuer cumrtaercs NEHCTBUTEIBHBIM B TEUEHHE YKAa3aHHOTO B HeM VIcmonHHUTENeM CpoKa, HO He
OoJtee mITH 0OAHKOBCKUX JHEH C JATHI BHICTABICHUS.

5.8. Omnara YCIyr nNpOXUBaHUA JIA (I)I/I3I/I‘-ICCKI/IX JIMI[ TMMPOU3BOAUTCA B CICAYIOLIEM IOpAAKE: -
CTOUMOCTE II€PBBIX CYTOK IMPOKHBAHUA OINIAYHMBACTCA B TCUCHHE CPOKA, YCTAHOBJICHHOI'O B CUCTC
I/ICHOHHI/ITGHH, HO HE IO3JHEe 5-TH pa6oq1/1x JHEH ¢ JaThl BEICTABJICHMS CUETa. Cuer HaIpaBJIACTCA
10 JJICKTPOHHOMY aapecy 3a1<a3111/11<a; - OKOHYATECIIHbHBIM pacueT 3a IPOKHUBAHUC OCYIICCTBIISICTCA B
JACHB 3a€3/1a B Cpe,Z[CTBO pasMCIICHUA HAJITMYHBIM ITYTEM WA C UCITOJIB30BAHUCM IIJIATCIKHBIX KapT.

5.9. B cnyuae HapymieHusi 3aKa3dyMKOM YCTAHOBJIEHHBIX CPOKOB OILJIaThI, OpPOHUPOBAHUE C HOMEpPA
ABTOMAaTUYECKU CHUMAETCS.

5.10. OO0s3aTenbHBIM  yCIOBUEM AaHHYJWPOBaHUs OpOHHM SBJSETCA YBEIOMIJICHHE 3aKa3uuKa
OTBCTCTBCHHBIM MCHCKCPOM IMIYTEM COBCPIICHUSA UCXOAAIICTO 3BOHKA, WX IMYTCM OMMOBCHICHUA CMC
WM 110 3JIEKTPOHHOM 1oYTe, C LIEIbI0 PeaTu3allii COBEPIICHUS OIUIaThl 3aKa3unKOM.

5.11. Homep cunTaercs rapaHTUPOBAHHO 3a0pOHMPOBAHHBIM B MOMEHT IOCTYIUICHUS TPEAOIUIaThl Ha
pacyeTHBIN cUeT, Tu00 B Kaccy McnomHurernsi.



5.12. VicnonmuuTens HampasiseT OJaHK MOATBEPKACHUS OPOHUPOBAHUS 3aKa3uUKY IO SJIEKTPOHHOMY
aIpeCy WJIN HWHBIM KaHallaM CBSA3HU, NOCTYIIHBIX TOCTIO. B ,Z[ELHLHCﬁHIQM, 9Ta CyMMa BKJIIOYACTCA B
CTOUMOCTb OILIaThl HOMeEpa.

5.13. 3aka3uuk orutayuBaeT ycayru VcrosHWTeNns, TeM caMbIM, JaBas MOATBEP)KICHUE MPUHATUS
ycioBuit oeptsl MciomauTens.

5.14. Tlocne mnpoBeneHus OIUIaThl 3aKa3uMKOM M 3aUUCIIEHUS JCHEKHBIX CpPEACTB Ha CUeT
Hcnonuurens, 1oroBop ogepTsl BCTynaeT B cuily. OCyIECTBIEHHE OIUIAThl YCIYT MO HACTOALIEMY
JIOTOBOPY 3a 3aKa3uuKa JIObIM TPETHbUM JIMIIOM HE M3MEHSET IpaBa U 005S3aHHOCTH 3aKa3uuKka IO
HACTOSIILEMY JOTOBOPY.

5.15. Cpok neiictBus JloroBopa, 3aKJIFOUEHHOTO MyTeM akienTta Hacrosmied [TyomuyaHoit odeptsl,
MIPUPABHUBAETCS K CPOKY OIUIAYEHHOTO MEPHO/Ia MPOKUBAHUS 3aKa3urKa.

5.16. Ycnyra 1o pa3MenieHuIo OCyIeCcTBIAETCS ¢ MOMeHTa puobIThst [loTpeduTens.

5.17. Ilnara 3a NpoKMBaHHUE B3UMAETCSA B COOTBETCTBUM C €IMHBIM PACUETHBIM YAaCOM IO MECTHOMY
BPEMEHH, COIJIACHO YTBEPXKJIEHHBIM Tapu(aM Ha COOTBETCTBYIOLIUI THUII HOMEpa, HAJMYHBIMU
JICHEeKHBIMH CPEJICTBAMH, JINOO TUIATE)KHBIMU KapTaMH.

5.18. Ycnyra paHHero 3ae3ia ¥ MO3/HEr0 BbIE3/a SBIISETCS HErapaHTUPOBAHHOM U MPelOCTaBIseTCs
3a JIOTIOJIHUTENBHYIO OILUIATy corjacHo Tapudos Mcnomaurens.

5.19. Pasmemenue Ilorpebutens B yxe 3a0pOHUPOBAHHOM HOMEpE 10 BpeMeHH 3ae3qa B CpeacTBo
pa3mMenieHus, 3anepkka [loTpebuTens mocie pacueTHOro yaca JOIYCKAETCs IO COIVIACOBAaHUIO C
aIMHUHHCTPATOPOM Ha CTOMKE MpHeMa U Pa3MeIlleHuUs.

5.20. ITpu omo3manwmm I[loTpebutenss Oosiee yem Ha 24 dyaca B3UMaercs IUiaTa 3a (HaKTHUSCKUN
POCTOi HOMepa, HO He 0oJiee YeM 3a CYTKH.

5.21. lletn B BO3pacte 10 5 JIET HE BKIIOYMUTEIHLHO 0€3 MpPeIOoCTaBICHUS JOMOJTHUTEIBHOIO MeCcTa
pacnionaratorcss B CpenctBe pasmemieHuss OecriatHo. CBbllle S5  JeT  MPeIOCTaBISAETCS
JIOTIOJTHUTEIILHOE MECTO, U OTIaTa OepeTcst Ha OOIIMX OCHOBAHUSX.

5.22. IlepeBo U3 OJJHOTO HOMEpA B JPYroil MOXKET MPOU3BOAUTHCS MO corjacoBaHuio CTOPOH MIIHM B
Clly4ae BO3HUKHOBEHHS HENPEIBUICHHBIX OOCTOSTEIBCTB, CIOKHUBIIUXCS B CpelcTBE pa3MeEIIeHHUs.
[TepeBon ohopmitsieTcss aAIMUHUCTPATOPOM.

5.23. B ciydae yrparsl WM MOBpexacHHUS umylectBa CpeacTBa pa3MelIeHUsl, B COOTBETCTBUU C
3akoHosaTebecTBOM P® TloTpebutens Bo3MemiaeT yiep0, a TakKe HECeT OTBETCTBEHHOCTh 3a
HapymeHus, NPpUINHCHHBIC TPUTIJIAIICHHBIMU UM JIMIIAMU, COTJIACHO npeﬁCKypaHTy, Ha BO3MCIICHUC
MaTepuaIbHOro yiepoa.

5.24. Homepa Ji1s IPOKUBAHKS OOBSIBIICHBI HEKypsIIIeld 30H0W. OTBEICHBI CICIHAbHBIC MeCTa JIIs
KypeHus. [Ipu HapymeHun AaHHOTrO mMosoXeHus B ycraHoBiIeHHOM KoAIl P® nopsiake B3umaetcs

urrpad.
5.25. Tlocemenne rocreil, MpoXKHUBAIOIUX B HOMEpax, MOCTOPOHHUMH JIMIAMM pa3peuiaercs a0
23:00.

5.26. Ilpu orcyrctBum IloTpebutens mo MecTy mpoxkuBaHMs Oosee 2-X 4acoB (COIJIACHO €ro
pacdeTHOro 4aca) 6e3 omiarel VcnogHWTENs CO37aeT KOMHCCHIO, IMPOW3BOAUT OMHMCH MMYIIECTBA
[TorpebuTens, HaXOA[MIErocss B HOMEpE, C MOCIEAYIOIINM 0CBOOOKICHHEM HOMEDA.

5.28. Bo3Bpar [EHEXKHBIX CPEICTB 3a HEWUCHOJIb30BaHHBIM [loTpeOuTenemM yciayrm B CBS3H C
JIOCPOUYHBIM BbIe310M K3 CpeacTBa pa3MEILEHUsI IPOU3BOAUTCS B CIEAYIOLIEM MOPSIIKE:

— IToTpeburens 3abiaroBpeMeHHoO 3a 48 4acoB /0 JaThl Bbie3da oOpamaeTcss K aqMUHUCTPATOPY C
POCKOOI OCYIIECTBUTH BO3BpAT JCHEKHBIX CPEIACTB (pU ceOe MMETh MACHOPT U AK3EMILIAP YeKa,
MIOJTYYCHHOTO TIPH OTIIATE YCIIYT);

— IloTpeOuTens 3amoMHsAET 3asiBJICHUE O BO3BpATE paHee OIUIAYCHHBIX YCIYT ¢ YKa3aHUEM NPUUUHBL;



— JlexypHblii agMUHUCTpaTOp OG(OpMIISET MaKeT JOKYMEHTOB [Jsi BO3BpaTa (BCe TOKYMEHTHI
nepesaloTcss B OyXrainTepuio U TpeOyIOT MpaBHIILHOIO O(OpMIIEHUS, B CBSI3U C 3TUM MpOIeaypa
BO3BpaTa MOXET 3aHUMAThH 10 30 MUHYT);

— IlorpeOuTens noanKckIBaeT 3asBICHUE O BO3BpATE, PACXOAHBIN KacCOBbIN opaep U Uek, BbIAaHHBIN
€My B3aMEH BO3BPAaTHOMY;

— Ilpu 3aBepuienun npouenyps! [lorpedurens monydyaer Ha PyKHd CBOW AK3EMILISIP HOBOTO YeKa C
yKazaHueM oIJiaThl ()aKTUYECKH OKa3aHHBIX YCIYT M YacTh JIEHEXKHBIX CPEJACTB, MOJJICKAIIYIO
BO3BparTy.

— Ecnu [TotpeOuTens coobIaeT o JOCPOYHOM BBIE3/I€ B CPOK MEHEEe 4eM 3a 2 CYTOK JI0 1aThl OThe3/1a,
WcnionauTens B3UMAET IJIATy B pa3Mepe OAHUX CYTOK MPOKUBAHUSI.

— IIpu omnate [loTpeOurenem yciyr no 6e3HaIMYHOMY pacueTy, JEHEKHbIE CPe/ICTBAa BO3BPAIIAIOTCS
B teueHue 30 pabouymx JHEH cO AHS PACCMOTPEHHUs 3asBICHHUS O BO3Bpare MO OaHKOBCKUM
peKBU3nTaM, yKa3zaHHBIM [loTpeduTreneM B JTaHHOM 3asBJICHUU.

— B ciryyae npeGriBanus [lotpedutens 15 u Gonee MUHYT mociie 3aceNeHus, JCHEeKHbIE CPEACTBA 3a
TEKyIIMe CYyTKH He Bo3BpauiatoTcs (McnonHurenem Oblia Oka3aHa yciiyra o npoKUBaHHUIO).

- I[J'ISI OCYILICCTBJICHHUA BO3BpaTa HOTpC6I/ITeJ'IL 00s13aH BCPHYTb CBOM OK3CMILIp YCKa,
HO,I[TBep)KI[aI-OH_[I/Iﬁ OIuIaTy YCIyr, nNpeaoCTaBIACMBIX HcnonnurteneMm. HpI/I yTepEC 4YCKa WM OTKa3eC
€TI0 BO3BpallaTh, aAMUHUCTPATOP BIIPABC OTKA3aThb B BO3BPATC ACHCIKHBIX CPCIACTB.

— B ciyuae, eciau orutara yciayr NpoKMBaHUS IPOBOJMIIACH IPU 3aKa3e IMYTEBKU B TYPUCTUUYECKOU
¢upme (AreHToM), BO3BpaT JIEHEXKHBIX CPEJCTB IPOU3BOAUTCS TOJIBKO YKa3aHHBIM ATEHTOM

(Typdupmoii).

5.30. IIpu nmpunyautenbHOM BbiceneHuH [loTpeOuTens B CBS3U C IpyObIM HapylIEHWEM MpaBHII
npoxuBaHus B CpencTse pasMeIeHUs] WIM COBEPIIEHUEM HENPAaBOMEPHBIX ACUCTBUN B OTHOLICHHUU
Ipyrux Trocte wunau mnepcoHana CpeicTBa pa3MeEUIeHHMs BO3BpaT JICEHEXKHBIX CpPEACTB 3a
HEHUCIIOJIb30BaHHBIE YCIYTH HEBO3MOXKEH.

5.31. TlocraBuB moamuch NpU O3HAKOMJIEHHUHM C J[OrOBOPOM KpaTKOCPOUHOW CyOapeH]Ibl KHMIIOTO
nomeneHus B Cpencree pazmenienus, [lorpedurens Takxe moATBEpkKAAET, YTO 03HAKOMUJICS:

— C IIpaBUJIaMU TIOBEJICHUS B UPE3BBIYANHBIX CUTYAIUSX;
— ¢ MIpaBUJIaMU TTOKapHON O€30MaCHOCTH;
— C IIpaBUJIaMH MOJIb30BaHUS JIEKTPOIIPHOOpaMu;
— C IpaBUJIaMU TIOJIb30BaHUs OacceiHOM;
— C IIPEUCKYPaHTOM Ha IOPYY UMYILECTBA;
— ¢ IpaBUJIaMu OpoHHpOBaHMsI HOMEPOB B CpeicTBE pa3MelIeHUS,
— C IIpaBUJIaMH Pa3MEIIEHUS C IOMAITHUMU )KUBOTHBIMH.
6. [Tonmutuka OTens B OTHOIICHUH JOMAIITHUX KUBOTHBIX.

Jnst obecnieuennst kombopradenpHoro npedsiBanus B Otene ['ocTelt 1 UX TOMAITHUX KUBOTHBIX
(BecoM 10 10-TH KHIIOrpamMM) HEOOXOIUMO O3HAKOMHUTHCS CO CISAYIOIIMMHE MPaBUTIaAMHU:

6.1. Buameneny n0JDK€H NpPEXbSBUTh BETEPHUHAPHBIM IACIOPT, BETEPUHAPHOE CBUIETEIHCTBO
(ceptu¢ukar) Ha )XKMBOTHOE. B ciydae OTCYTCTBHS BBbIIIEyKa3aHHBIX JOKYMEHTOB, OTenb B mpaBe
OTKa3aTh B IIOCEJICHUM.

6.2. 3a KaX/Ible CYTKU MPeObIBaHUS )KUBOTHOT'O TPOU3BOIUTCS orara B pazmepe 2000 pyo.

6.3. Pa3Melienne ¢ mUTOMIIaMU BO3MOXHO BO BCEX KaTErOpHUsiXx HOMEPOB. BCIO OTBETCTBEHHOCTH 3a
JIEHCTBUSA >KUBOTHOT'O B IIOJIHOM 00BEME HECET €T0 BIIAJENEL.

6.4. Bnazgener )KHBOTHOTO JOJKEH JIEPXKaTh €ro Ha TMOBOJIKE U B HAMOPIHUKE WIIH B KJICTKE.



6.5. ’KuBoTHOE NOKHO OBITH UUCTBHIM U JIETKOYIIPABIISIEMbBIM.

6.6. Ilpu 3acenenun corpyaHuk CiayxObl mpueMa M pa3MeIleHHUs BIPaBE OCMOTPETh KMBOTHOE B
LeJIAX TPOBEPKHU YUCTOTHI JKUBOTHOT'O U COOJIFOJICHUS NIEPEUUCICHHBIX BBIIIE YCIOBUH.

6.7. Bnanmenen He JOMKEH OCTaBIATH 0€3 MPUCMOTpa KUBOTHOE HA MOMEHT CBOETO MPEOLIBAaHUS B
Orene.

6.8. Bnagener nomkeH 00eCeYynTh OTCYTCTBUE JKUBOTHOTO B HOMEPE BO BpeMsI MPOBEACHHS YOOPKH.

Jlto6oe HapylIeHHe KUBOTHBIM peXUMa TULIUHBI, HAIPUMEp, KaKk TPOMKHI J1al, TOJKHO MpeceKaThCst
BJIAJICNIbLIAMH U OBITh CBEZCHO K MUHUMYMY.

6.9. C )KMBOTHBIM 3allpeIlaeTcsi HaXOAUThCA B Oapax v pecTopaHax
6.10. Ilutanue, MUCKHU, TIEIEHKU, TTOJICTHIIKH U TIP. JUIS )KUBOTHOTO OTeseM He Mpe0CTaBISIOTCS.

6.11. Orenp ocraBmseT 3a co0Ol MpaBo, B CiIy4ae arpecCHBHOTO TOBEIEHHUS >KUBOTHOTO TIO
OTHONICHUIO K COTpyAHHUKaM uin ["ocTsim OTtensi, BBICEIUTD BlIafelblia )KUBOTHOTO.

6.12. Brmagener; )HBOTHOTO HECET MAaTEepPHAJIbHYIO OTBETCTBEHHOCTH 3a: YOBITKH, NPUYUHEHHBIE
OTtento JKMBOTHBIM, BKJIIOYas IMOpUy MeOenu, CTEeH, KOBPOBBIX IOKPBITHMM U Ipodee; yuiepo,
IPUYMHEHHBIA JKUBOTHBIM JIpyruM roctsiMm Orens, aubo nepconany Orens. Ilpu 3tom coznaercs
Komuccust u3 npezacraButeneit CiyxObl npuema u pasmeuieHus U Ciyx0bl 6e3onmacHoctu Otens,
COCTaBISiET aKT W pacCUMTBHIBACTCAd CyMMa, IOJUIeKallasi BO3MEIIEHHUI0, B COOTBETCTBHM C
[IpeiickypanToM Ha nopuy umyniecrsa Ores.

7. CTOMMOCTB yCJIYT U NOPSIJI0K PacyeToB IO 10r0BOPY
7.1. B croumMocTh IPOKUBAHUS BKIIOYCHO:
— [IpoxuBanue B HOMepe BHIOpPaHHOI KaTeropuu;
— [IpenocraBnenue KUIATKa, UTOJIOK, HUTOK, YTIOra, MIAAWIBHON JOCKH;
— [losnb30BaHME MEUIIMHCKON alITEUYKOM;
— Husle ycnyru, ykasanusle B [lonresepxaenuu;

7.2. Ycnyru Hcnonnurtens, He ykasaHHble B IloarBep:knenuun, Cuere Ha omnaty, [loroBope u
[TpunoxeHusx K HeMy, OyIyT CUMTaTbCs JOMOJHUTENBHBIMU M OYAYT OKa3bIBaTbCs 3a
JIONOJIHUTENBHYIO ILIaTYy.

7.3. CrouMocTh yYCIyTM TpPOKHBAHHS  yCTAHABIMBACTCS HA  OCHOBAaHMH  O(HIIMAIBHO
onyonukoBanHbIX TapudoB CpenctBa pasmerienust Vcmomnurens Ha caiite: hotel-prestige.ru c
y4eTOM JICHCTBYIOLIMX aKIuii oT MICIIOMHUTEINS Ha JaTy 3aKIF0UeHHs HacTosmiero Jlorosopa.

7.4. B cootBerctBuun ¢ ®enepanmpHbiM 3akoHOM 0T 29.07.2017 Ne 214-®3 «O mnpoBeneHuun
HKCIIEPUMEHTA IO PA3BUTHIO KypOopTHOW MHpacTpykTypsl B PecnyOnuke Kpbim, Anraiickom kpae,
Kpacnomapckom kpae n CtaBponosibCKOM Kpaey, 3akoHoM KpacHogapckoro kpas ot 22.11.2017 r. na
TEPPUTOPUN MYHUIMNAIBHOTO oOpazoBaHus ropoi-kypopt Counm ¢ 1 suBaps 2022 roma mo 31
nexadbps 2024 roga ¢ GU3MYECKUX JIMI, JOCTUIIIMX 18 JIeT, IIaHupyomuX NpoxuBarh B O0bekTe
pasmelnieHus 6osee 24 4acoB, MPU MOCEIEHUHU ONIEPaTOPOM KypOPTHOTO cOopa B3UMAETCSI KypOPTHBIH
coop B pazmepe 50 py6. B cyTku ¢ ogHOro (hr3myeckoro auna. [Ipu 3ToM, cymma KypopTHOTO cOopa,
noJyIeXxaras yriaTe, He BKJIIOYAeTCs B CTOUMOCTh IPOKUBAHMUS.

7.5. Tlo HacTosmemy noroBopy, 3akazuuk (I[TorpeduTesns) 00s3yeTcs OMIaTUTh YCIYTH B CIAEAYIOIMIEM
MOpsKE: - CTOMMOCTh TMEPBBIX CYTOK TMPOKUBAHMUS OIJIAYMBAaeTCs 3aKa3dyMKOM B  CpOK,
YCTaHOBJICHHBIM B cuere VcmomHuTENs, HO HE MO3/HEE S5-TH paboumx THEH ¢ JaThl BHICTABICHUS
cuera. Cyer HampaBIseTCS MO SJICKTPOHHOMY aJpecy 3aka3uuKa, - OKOHYATENbHBIM pacyeT 3a
MIPO’KUBAHUE OCYIIECTBISCTCS B JIeHb 3ae37a B CpencTBO pa3MelieHUs HAJIMYHBIM IyTeM WU C
HUCIIOJIB30BAHUEM IIJIATCIKHBIX KapT.

7.6. B cmywae omosnanus, ¢ 3akazuuka (Ilorpeburtens) B3uMaeTcs Iiata B pa3Mepe CTOMMOCTH
[IEPBBIX CYTOK IIPOKUBAHUSL.



7.7. Ilpu npoxxuBanuu [loTpedutens He OoJjiee CYTOK, OruiaTa MPOU3BOIUTCA B pa3Mepe CTOMMOCTH
HOMCpa 3a OJHU IMOJIHBIC CYTKH.

7.8. B ciyuae npuobOpetenus ycnyru «Pannauit 3ae3m» win «[1o3qHuiA BeIe3» OIjIaTa MPOU3BOIUTCS
HAJIMYHBIMH JICHS)KHBIMU CPEACTBAMH, JIMOO IUIATC)KHBIMU KapTaMd B CIICIAYIOUIEM IOPSIKE: - HE
Oosiee 6 4acoB J0/mocIie Yaca 3ae3/ia/Bbple3/ia — IovacoBas oruiara; - ot 6 10 12 gacoB no/mociie yaca
3ae3na/Beie3nia - 50% oT crommocT HOMeEpa; - OoT 12 1o 24 yacoB J0/mOCIie yaca 3ae3/ia/Bblessia —
100% ot ctoumocTu HOMEDA.

7.9. Tllopsgok aHHymsuu (OTKa3a oT 3a0poHupoBaHHBIX yciyr): Otka3 3aka3uumka OT
3a0pOHUPOBAHHBIX TOCTHHUYHBIX YCIYr ©0e3 ImTpaHBIX CaHKIMHA JODKEH ObITh 3asiBJCH
HcnonauTento B muchbMeHHOHN dopme He MeHee yeM 3a 30 (Tpuauarh) KaJleHJAApHBIX JHEH 0 JaThI
3ae3na rpymnmsl [loTpeduTeneii win uHauBUAYyanpHOro [loTpedburens. HecBoeBpeMeHHas aHHYIISIIIHS,
a taxxe HenpuObiTHe IloTpebuteneit B CpencTBo pa3MenieHus B TedeHue 12 4acoB ¢ MOMEHTa
YCTaHOBJIEHHOI'O PacyeTHOro yaca (Ipy HAJIWYUU HE aHHYJIHPOBAHHOI'O 3aIIpoca) BIEKYT 3a COOOM
omnaty 3akazuukoM (I[lotpeduteneM) cyTouHOM CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.

7.10. Ilpm ommare 3aka3uukoM YCIyr 10 O€3HAIMYHOMY pacyeTy, JACHEXKHBIE CpeiCcTBa
BO3BpamaroTcs B TeueHue 30 pabouymMx JHEW CO JHS PAcCMOTPCHHS 3asBJICHUS O BO3BpaTe IO
OaHKOBCKHM PEKBU3UTAM, YKa3aHHbIM B JJAHHOM 3asBJICHUU.

7.11. Bce gnomonHuTeNbHBIE YCIYTH, HpenoctaBisieMble lcnomHuTeneM, OIUIaYUBaIOTCA
[Torpeburensimu  camocrosiTenbHO B Kaccy CpencrBa pasmemieHus. B ciayuae  omiaTel
JOTIOTHUTEIIBHBIX YCIYT 3aKa3uMKOM, OH HampaBiseT VICIOMHUTENIO 3asBKY U YKa3bIBA€T CPOKU H
(dopMy OIUIaTHI 3a TOTOIHUTENbHBIE YCIYTH.

7.12. Pacuersl Mexay CTopoHaMH HPOM3BOIATCS B pPYOJsAX, KaKk HAIUYHBIMH JI€HEKHBIMHU
CpEeICTBaMHM, TaK U IO OE3HAIMYHOMY pacyeTy, Croco0aMu, COIIaCOBAHHBIMM CTOPOHaMHU B
HacTosAwmeM JloroBope, M CUMTAIOTCS NPOU3BEIECHHBIMA C MOMEHTA BHECEHHs JICHEKHBIX CPENICTB
KpEAUTHOMN OpraHu3anuy, 0aHKOBCKOMY IJIATEXKHOMY areHTy Wiu B Kaccy Mcnonnurens.

7.13. Ecnu 3aka3uuk (IlorpeOutens) OponrpoBan HoMep B CpeacTBe pa3MelIeHUs Ha ONpeeIeHHbIH
CPOK, U ObUI BBIHY)KJEH yeXaTh paHbllle 3TOr0 Cpoka 0e3 yBaKUTEIbHOW MPUYMHBI, TO MEpepacyeT
CTOMMOCTH NPOKUBAHNS HEBO3MOKEH.

7.14. C MOMeHTa OCYILIECTBJICHUsI NPEIBAPUTENbHON ormaTel 3aka3uukoM, JloroBop Ha OKa3aHHe
TOCTUHUYHBIX YCIIYT aBTOMaTHYECKN CUUTAETCS 3aKJIFOUEHHBIM.

7.15. Ycayru oka3pIBalOTCs MPU YCIOBUU MX TMOJHOW OIUIaThl 3akazdyrukoM. OCYIIECTBICHUE OILIATHI
ycnyr mo Hacrosimemy JloroBopy 3a 3aka3yuika JIIOOBIM TPEThUM JIMIIOM HE HM3MEHSET MpaBa U
00s13aHHOCTH 3aKa3uuKa 1o Hacrosiemy Jorosopy.

7.16. 3aka3uyuKk CaMOCTOATEIHHO OTCIICKUBAET M3MEHEHHE PEKBU3UTOB VICTONMHUTENS, yKa3aHHBIX B
HacrosimieMm JloroBope, 1 HECET OTBETCTBEHHOCTH 3a MPABUILHOCTh MPOU3BOAUMBIX UM O€3HATUIHBIX
IaTexei.

7.17. Ycinyru o yeMOTpeHHIO 3aKa3uniKa, MOTYT ObITh OIUIau€Hbl OTHUM U3 CIIEIYIOIIHUX CIIOCOOO0B:

— B Oe3Hann4HOM TOpsaKe MyTeM OAHKOBCKOTO TEPeBOJa JACHEKHBIX CPEICTB Ha PACUETHBIA CUET
Ucnonnurens;

— 3a HanM4YHbBIN pacueT B kaccy McnoaHuTens;
— baHKOBCKOH KapTOW;

— Omnaitn orutata 1o ccelike Ha VIHTepHeT DKBapUHT (CChUIKA BBICBUIACTCS MEHEIKEPOM OTAeia
OpOHUPOBAHUA).

OO0s3aTenbcTBO 3aKazuuka MO orjiare ycuyr VICTIONMHHUTENs CYUTAeTCsl BBIMOJTHCHHBIM B MOMEHT
3aUMCIICHUS TPEOTUIAThI/COOTBETCTBYIOMIMX JIEHEKHBIX CPEJCTB HAa PACUECTHBIA CUYET WJIM B KaccCy
Hcnomuurens.



8. O0sA3aHHOCTH ¥ NMPaBa CTOPOH
8.1. UcnionuuTens o0s3yeTcs:

8.1.1. IlpenocTaBuTh 3aKa3uuMKy BbIOpaHHBIC W OIUIadeHHBIC yciayrd. OOecneunTh pas3MelieHue H
nutanue [lotpedurernei.

8.1.2. B Teuenue cpoka JeHCTBUS HACTOSIIETO JIOTOBOPa OKa3aTh 3aKa34UKy OIIau€HHbIE UM YCIIYTH,
yKa3aHHbIE B KBUTAHIIMHU, YE€KE, B COOTBETCTBUU C JECHCTBYIOLIUM 3aKOHOJATEIHCTBOM, YCJIOBHUSIMU
HacToAwIei odepTsl, 1eHCTBYIOIUMU Tapu(pamMu U IEHAMU.

8.1.3. CoxpaHsarh KOHOUACHIMATBHOCT HH(POpPMAIUM 3aKa3yhKa, IOJyY€HHOH OT HEro IpHu
pEerucTpanmy, 3a HUCKIYEHUEM CIy4yaeB, MPEAYCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparumu.

8.1.4. IlpenoctaBisATh KadyeCTBEHHble ycinyrd. [IpuHHMaThb CBOEBpPEMEHHBIE MEpHl IO
IIPENYNPEXICHUIO U PETYJIUPOBAHNIO HAPYLIEHUS Ka4eCTBA MIPENOCTABIIAEMBIX yCiIyTr. CBOEBpEMEHHO
uHPOPMHUPOBaTh 3aKa3unka 00 M3MEHEHHAX B CTPYKTYpE YCIYT, OKa3bIBAEMBIX 0 HACTOSILIEMY
JIOTOBOPY U YCIIOBUAX UX OKa3aHUs.

8.1.5. Obecneuntsh coOmroneHUEe TPEOOBAHUI MOKAPHOW OE30MACHOCTH W CaHUTAPHBIX HOPM U
IpaBuIL.

8.1.6. IlpenmocraBmare rocTuHWYHBIE ycnyrd lloTpebutensim B cooTBeTcTBUM C [IpaBmiamu
IpeI0CTaBICHHUs TOCTUHIYHBIX yciyr B Poccuiickoit denepanun, yrBepkaeHHbIMU [locTaHOBIEHHEM
[TpaButenscTBa Poccuiickoit @enepaunu ot 09.10.2015r. Ne 1085. 10

8.2. UcnonuuTensb Brpase:

8.2.1. YTBepxkaaTte W W3MEHATH ycioBUs Hactosimed odeptsi, Tapudsl, IlpaBuna mpoxuBaHus,
npasuiia 6ponupoBanus, o ueM 3AKA3UNK wu3Beniaercs He MeHee 4eM 3a 3 (TpH) KaleHIapHbBIX JHS
JI0 MIPOBEJIEHUSI TAKMX U3MEHEHUH IMyTeM pa3MelleHus] MHpopMaluu Ha MHPOPMAIIMOHHBIX OJaHKaX
u Ha cairte McnomHurens. 3aka3dyMK COIJalIaeTcs M INPU3HAET, YTO BHECEHHE W3MEHEHHUH B
HacTosalyo odepry, Tapudsl, IlpaBuna npoxxuBaHusi, mpaBwia OpOHUPOBAHHUS, BIEYET 3a COOOMU
BHECEHHUE 3TUX MU3MEHEHWM B 3aKJIIOYCHHBIN M IEHCTBYIOIINUN MeXay 3akazuukoM U McnomHutenem
JloroBop, M ST HM3MEHEHHsS BCTYNAIOT B CHJIy OJHOBPEMEHHO C BCTYIUIGHHEM B CHIIY TaKuX
U3MEHEHUH B odepTy.

8.2.2. TpeboBath ¢ 3aka3umka JIEHEKHYIO KOMIICHCAIMIO 32 MPUYMHEHHBIE YOBITKH, B pa3Mepe He
MEHbILIEM, YEM CTOMMOCTh MOBPEXKAECHHOT0 (YHUUTOKEHHOI0) UMyliecTBa McnonHurens.

8.3. 3akazuuk (IToTpeburens) 00s13aH:

8.3.1. CBOeBpeMEHHO M B MOJHOM OOBEME MPEAOCTABIATh HHGPOPMALHUIO, HEOOXOAUMYIO s
OKa3aHMsl YCIYT, a TAK)Ke COJCHCTBOBATh VICTIOMHHUTEINIO B YCTPAHEHUH TPETIITCTBUI K HAJUIeKAEMY
UCIoJHEeHHIo [Jorosopa.

8.3.2. CoOmromate IlpaBmma mpemocTaBieHHs TOCTUHHYHBIX yciayr B CpeacTBe pa3MmemieHus
3aka3unka W IpaBHJa MPOTUBONOXKapHOH Oe3omacHoctH, ®3 PO ot 23.02.2013 Ne 15-d3 «O6
OXpaHEe 3/I0pOBbSl TPaXIaH OT BO3ACUCTBUS OKpYKalomero Ta0a4HOTO JbIMa W TIOCIEACTBUN
notpebneHus Tabakay.

8.3.3. [IpuHATH U OTLIATHUTH TPEAOCTABICHHBIE VICTIOTHHUTENEM YCIIYTH B TIOJTHOM 00BeMe.

8.3.4. CBoeBpeMEHHO OIUIaYMBaTh IpeJoCTaBlIeHHbIe VICMOIHUTENEM JOMOJHUTEIbHbBIE YCIIYTH.
8.3.5. BosmecTtutp ymep0, NpUYMHEHHBIH WMymIecTBY McrmomHuTens, B ciy4dae yTpaTbl WU
MOBPEXACHUS UMYILECTBA.

8.4. 3aka3uuk BIpaBe:

8.4.1. OTka3aTbcs OT YCIYI, pacTOPrHYB HacTosmui JloroBop, mpu 00s3aTENLHOM COOJIIOJCHUN
YCJIOBHH, YCTAHOBJIEHHBIX pasnenamu 5, 6 Hactosmero JloroBopa-odeptsl, Bo3mecTuB McnomHuTemto
(baKTHUECKN TTOHECEHHBIE UM PACXO/IbI.



8.4.2. Ilpu oOHapyXEHUH HEIOCTATKOB OKa3aHHOM YCIYT'HW IO CBOEMY BBIOOpPY MHOTpeOOBaTh: -
0€3B0O3ME3/IHOTO YCTPAHEHHSI HEAOCTATKOB - COOTBETCTBYIOIIETO YMEHBIIIEHUS LIEHBI 32 OKAa3aHHYIO
yenyry. [lotpeOuTenb, 0OHApYKUBILINIT HETOCTATKH B OKa3aHHOW yciiyre, o0s3aH 0e3 MpOMeJICHUS
3asBUTh 00 3ToM Mcnomautento (Ha Croiiky Otaena npuema U pa3MenicHus). B mpoTuBHOM cirydae
HcnomuuTenb 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 33 HEAOCTATKU B OKa3aHUU YCIIYT.

9. OTBeTCTBEHHOCTH CTOPOH

9.1. CropoHbl HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE W/MIM HEHAJJIeKallee HCIOIHEHUe
OPUHATBIX Ha ce0st Mo HacTosimeMy JloroBopy o00s3aTeNbCTB B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOAATENbCTBOM, IIpaBunamu 11 mpenocrasiieHnss TOCTUHUYHBIX YCIyr B CpencTBe pasMeIleHUs
Hcnonnutens n HacTosamum JJorosopom.

9.2. B cnyuae HEBO3MOXXHOCTH UCIIOTHEHUS HAcTosmero Jloropopa, BO3HUKIIEH MO BUHE 3aKa3uuKa,
[Torpebutens win ero NoceTuTeNel, yCIyr Mojiexar oriare B MOJIHOM 00beMe.

9.3. llItpader mo Hacrosmemy JloroBopy B3uMarTcs 1o AcicTByrommM Tapudam 3akazuuka 0e3
ydeTa CKUJIOK U CICIHUATBHBIX IICH (CIIeIUATBHBIX MPEIUIOKCHUH ).

9.4. TlorpeOuTens B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM Poccwiickoit denepanmu Bo3MemmiaeT
yiep0, B ciyyae yTpaThl WIM MOBpexAeHUs uMmyiiectBa Mcnonnutens B CpeacTse pa3MmelleHus, a
TAKXKC HCCET OTBCTCTBCHHOCTD 3a MHBIC HAPYIICHU.

9.5. B ciiyuae napymenus [lotpebutenem . 7.3, [Totpebutens 00s3aH omIaTuTh 3aKa3uuky mrpad B
COOTBETCTBUU C JeUCTByromMM IIpeiickypantamMy 3a KaXXJ0€ HapyILICHHE, a TaKKE BO3MECTUTh
pacxoibl, moHeceHHble McnoaHurenem.

9.6. B cmyuae, ecnu [ToTpebutens He MpUOBLT W/WIM HE BhIMIEN HA CB3b ¢ Mcmonaurenem k 07.00
yTpa CIEAYIOIIUX CYTOK, OponupoBanue annymupyercs. C IlorpeOutens B3umaercs mrpad B
pasMepe TEepBBIX CYTOK MPOKHBAHMS 33 (aKTUUIECKOW MpocToii Homepa. Ha ocraBuryrocs cymmy
npenoriatel — odopmisiercs Bo3Bpar. B cmyudae mpubsitus Ilotpebutens mocnme 07.00 yrtpa
CIICIYIOIINX CYTOK, €r0 pa3MeNICHHE TPOU3BOTUTCS B TIOPSAKE OYepPEAr U MPU HATUIUHA CBOOOHBIX
HOMEpOB.

9.7. IloTpebuTenp HECET CONMIAPHYIO OTBETCTBEHHOCTH 3a YOBITKM W MHOW ymiepO, MpUYHMHEHHBIE
neiicrBusimu (6e3aerictBueM) nocerureneit Ilorpedurens B CpeacTse pa3MerieHusl.

9.8. B ciywae oTkaza moceTHTeneld OT OIUIaThl BO3MENICHHWs yiiepOa 3a Mopuy HMYIIecTBa B
CpenctBe pazmenienus, [lorpedburens (3aka3unk) o0sS3yeTCsl OIUIATUTH BHICTABIEHHBIE TTOCETUTENSIM
cdera. B Tom umncie 3a mopuy uMyIecTBa Ha OCHOBAaHHMH aKTa O IMOpYe MMYIIECTBA, COCTABICHHOTO B
COOTBETCTBUU C JIOKAIBHBIMH akTamu McrnonHuresns.

9.9. B ciryuae oruratel 3aKa3duMKoOM YCIYT B pa3Mepe MEHbBIIEM, YeM MPEIYCMOTPEHO HACTOSIIUM
JloroBopoM, cymMMa NMpOU3BEIEHHOIO IUIATEXa MOrallaeT, MPekIe BCEro, CYMMy OCHOBHOTO JI0JITa, a
3aTEM IICHU, IPOUCHTHI U UHBIC HITpa(bHI)Ie CaHKIIUH.

10. O6paboTKa mepcoOHAIBLHBIX JAHHBIX

10.1 3aka3zumk, NpPOW3BOMAS aKIENT OQepThl, JaeT CBOE corlachue Ha 00pabOTKy CBOMX
(IToTpeOuTeneii) mepcoOHANBHBIX JaHHBIX, B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM 0T 27.07.2006
roaa Ne 152-®3 «O nepcOHAIbHBIX JTaHHBIX».

10.2. B umHTepecax HCIOJHEHHs] JOTOBOpa K NEpCOHANbHBIM JaHHbIM 3aka3zuuka (Ilorpeburens)
OoTHOCUTCS cieaytoue: @amunus, UM, OTYECTBO 3aKa3zyuKa JIMOO JIUIa, UHTEPECHl KOTOPOro OH
npezcrasiser; Jlara poxxaenus 3akasuuka (IToTpeburens) nmmbo nuia, HHTEpECH KOTOPOro oH 12
npescTaBisieT; AJlpec MpoKMBaHUs 3akazuuka JH0O0 JIMIA, HHTEPEChl KOTOPOTO OH MpPEICTaBIISET;
Howmep Tenedona 3akazunka 1u60 1Ma, HHTEPECHI KOTOPOTO OH MPECTABIACT; AIpec INMEKTPOHHON
nouTel 3aka3uMka JHOO JIMIAa, WHTEPEChl KOTOpPOro OH mpexacTaBiseT; [lacmopTHele naHHBIE
3aka3unka Ju0o0 JIMIA, UHTEPEChl KOTOPOTO OH MPEICTABIISET;

10.3. Cornacue neicTByeT 10 OKOHYAHUS CPOKa ACHCTBUS TOTOBOpa O(epThI.



10.4. Cornacue cumMTaeTcsi OTO3BAaHHBIM B CiIydae JOCPOYHOT'O PACTOPXKEHHS JOTOBOpa IO JIFOOOM
[IPUYUHE.

10.5. Tlocne oxkoHYaHHUS AEHCTBUS JOTOBOpA HIIM OT3BIBA COINIACHs Ha OOpabOTKY MEpCOHATBHBIX
JAHHBIX, VICTIOMHUTENh HE3aMEMITUTENbHO JOJDKEH MPEKPaTHUTh 00pabOTKy MEepPCOHAIBHBIX JaHHBIX
3akazunka (IloTpeOutens) ¥ YHHYTOXKHUTH COAEP)KAaHWE €ro MEepCOHATBHBIX JaHHBIX B
PIH(I)OpM&LIHOHHOfI CUCTCMC U Ha MAaTCPUAJIbHBIX HOCUTCIISIX B CPOK, HC HpeBBIIJ_IaIOL[II/If/’I IIaTHaaAnaTu
pabounx JHEW co THS OKOHYAHHS CpOKa AEHCTBHS J0ToBopa odepTsl, 1100, eciau A JOKYMEHTOB,
coJepKaliX MepcoHalbHble MaHHble 3aka3umka ([lorpedutens), 3aKOHOAATENHCTBOM YCTAHOBIICH
CPOK HX XpaHEHHs, TO B CPOK, HE MPEBBIMIAIOMINN TpeX pabodynx THEH cO JHS OKOHYAHMS CPOKA MX
XpaHEHUsI, yCTAHOBJICHHOTO 3aKOHOM.

11. Cpok paeiicTBusl, NPOJIOHTaNUsl, U3MEHEHHE, PACTOPKeHHe 10roBopa ogepThl

11.1. JloroBop odepTsl BCTynaeT B CHIy C MOMEHTA, YKa3aHHOTO B 1. 5.14 HacTosmiei opepTsl, u
JIEUCTBYET 10 OKOHYAHUS CPOKA JIEUCTBHS MPUOOPETEHHBIX YCIYT, BEIOPAHHBIX 3aKa3UYUKOM.

11.2. IIponoHramus 10roBopa OCyIIECTBISAETCS MYTEM OIUIaThl yCiayr MICIOMHUTENS B COOTBETCTBUHU C
JEHCTBYIOIIMMH HAa MOMEHT oratbl Tapudamu 10 OKOHYAHHUS CpOKa JCHCTBHS JIEHCTBYIOIIETO
JI0T0BOpA.

11.3. PacTtop:keHHe HACTOSIIETO JOTOBOPA JOMYCKAETCS MO COMVIANICHUIO CTOPOH MJIM PEIICHUIO CyJia
110 OCHOBAHHSIM, MPETYCMOTPEHHBIM TPAKIAHCKUM 3aKOHOIATEIIhCTBOM.

11.4. B cityuae, pacTOp»KEHUsI HACTOSIIETO JIOTOBOPA MO COTJIALICHUIO CTOPOH JIOTOBOP MpPEKpaIaeT
CBOE JICHCTBHUE CO JIHS, KOTJ]a CTOPOHBI JIOCTUTIIN COTJIAIICHHS O PACTOPIKEHUH 3aKITFOUCHHOTO MEXTY
HUMH CTI0pa.

11.5. B cootBerctBuu ¢ «llomoxkeHneM 00 OCOOCHHOCTSAX OTMEHBI JIHMOO MEpeHoca OPOHMPOBAHUS
MeCTa B FOCTUHUIIE WJIM MHOM CPEJCTBE pa3MEIIEHUS B OTHOLIEHUH OCHOBAHMM, OPSAKA, CPOKOB U
YCIOBMM Takoro mepeHoca W (WiIM) BO3BpaTa 3aka3zuukaM (TMOTpeOUTENsIM) JEHEKHBIX CYMM,
yIUTa4eHHBIX UMM npu OpoHupoBaHuu, Ha 2020 u 2021 roasl», yTBEpKIEHHBIM MOCTAaHOBJIEHUEM
ITpaButensctBa Poccuiickoit @enepanuu ot 20 urons 2020 r. N 1078, B ¢BsI3u ¢ BBECHUEM PEKUMOB
MOBBIIEHHOW TOTOBHOCTH WJIM 4YPE3BBIYAMHON CHUTyallMM Ha BCeW Tepputopun Poccuiickoit
®eneparun 1100 Ha ee yacT, McnonHuTenb o0ecriednBaeT Npe1oCcTaBIeHNe TOCTUHUYHBIX YCIYT U
(unmu) ycnyr mo BpeMEHHOMY pasMenieHuto (mpoxkuBanuto) Ilorpebureneit B Cpenctee 13
pasMelleHMs], yKa3aHHbIX B OpOHMpOBaHUM, ocyuiecTBieHHOM 3aka3uuk (Ilotpeburenem), myrem
nepeHoca OpOHUpPOBaHUA Ha OoJiee MO3AHUNA CPOK, OMPEENIIEMbII JOMOIHUTEIBHO M0 COTJIAIICHUIO
mexny Mcenonaurenem u 3akazuuk (I[lorpeburenem).

11.5.1. Tlepenoc 6poHUPOBAHUS MOXKET OBITH OCYIIIECTBIICH HA MEPUOJI B TeUCHUE 18 MecsIeB ¢ naThl,
Ha kotopyto 3akazuuk ([Torpeburenem) OBLIO OCyIIECTBICHO OpOHHMpOBaHHE, HO He To3aHee 31
nexkadbps 2024 r., a Takke TIpU YCIOBUHM, YTO YCIAYTd pa3MEIIeHHUs OIIaueHbl 3aKa3uMk
(IToTrpebuTeneM) MOTHOCTHIO OO YACTUYHO.

11.5.2. B cnyyae npuHSTHS pELIEHUs O MPEIOCTABICHUN PABHO3HAUHBIX YCIYr pa3MEIIeHUs ITyTeM
nepeHoca OpoHupoBaHusi, Vicnonuurens He mo3aHee 60 KaleHAApHBIX JHEH C JaThl BCTYIUICHHS B
CHJIy YKa3aHHOTO IIOCTaHOBIEHUS HampaBisgeT 3aka3uuky ([loTpebutento) yBemomieHwue,
cojepxaiiee o00s3arenbcTBO McenmomHutens mo mpepoctasieHuto  3aka3uuky (Ilorpebutento)
PaBHO3HAYHBIX YCIYr pa3MeElIeHUusT B TedyeHue 18 MecsleB ¢ JaThl, Ha KOTOPYH 3aKa3dyuK
(ITorpeduTenem) ObLIO OCYILIECTBICHO OpOHUpPOBaHKE, HO He no3aHee 31 nexadps 2024 r.

11.5.3. B Teuenue cpoka aeicTBUsS oOsi3aTenbcTBa VcmosHuTENnb 00s3aH OCYIIECTBUTH OKAa3aHHE
PaBHO3HAYHBIX YCIOyr pa3MelleHuss B corjacoBaHHble ¢ 3aka3uuk ([lorpebutenem) cpoku c
COXpaHEHHEM IIeHbI MecTa U (1in) Homepa B CpelicTBe pa3MeIeHHS.

11.5.4. Tlon coxpaneHueM neHbl HoMmepa B CpeacTBe pa3MeIleHUsi MOHMMAETCs OO0S3aHHOCTD
Ucnonautenss mo obecrneueHuro okazanusi 3aka3zuuky ([loTpeOurtento) paBHO3HAYHBIX YCIYyT
pasMeneHus 6e3 JOMOJIHUTENBHOM OIJIaThl, B TOM YHCIIE B CIydae, €CIM CTOUMOCTh PaBHO3HAYHBIX
yCIyr pa3MeIleHHs] Ha MOMEHT HuX (PaKTHUYECKOTrO OKa3aHMs OKa)KeTCsl BbIIIE ILIEHbl HOMEpa B
CpencTBe pa3MeIeHus 10 COCTOSIHUIO Ha 1aTy OpOHUPOBaHUSI.



11.5.5. Iloxg paBHO3HAUHBIMHU YCIyraMu pa3MeEIICHUs MOHUMAETCs MpeaocTaBieHue VcmomHuTenem
3akazunky ([lorpeburenio) ycayr pa3MemieHHUs, IMOTPEOUTEIIbCKHE CBOHCTBA  KOTOPBIX
COOTBETCTBYIOT paHee ocyiecTBiIeHHOMY 3aka3uuk ([lorpeburenem) OpoHHpPOBaHUIO, B TOM YHUCIIE
COOTBETCTBYIOILIUX YCIYI HUTAHMUSI U JPYTUX JOMOJHUTEIBHBIX YCIYI, BXOJSIIMX B CTOUMOCTb
Homepa B CpeacTBe pa3MelleHus, KaTeropuss TOCTHHHUYHOTO HOMEpa HE HIKE KaTeropuw,
OpeayCMOTpEeHHOM OpoHHpoBanueM. Ilo cormameHuio CTOPOH TMOTPEOUTENbCKHE CBOWMCTBA
PaBHO3HAYHBIX YCIYT pa3MEIlEeHUsI MOTYT ObITh U3MEHEHBI.

11.5.6. B ciydae otka3za 3aka3uuka ([TorpeOutens) OT paBHO3HAUHBIX YCIYT pa3MELICHHUs, a TAKXKE B
MHBIX CIy4asX OTKa3a OT OpOHMPOBaHMS IO €ro HMHUIMATHBE WJIM B CiIydae, €CIM 3aKa3uuK
(ITorpebutenp) HE BOCIIONB30BAICS PABHO3ZHAYHBIMU YCIyraMH Pa3MEIIEHHsS 0 OKOHYAaHUS CPOKa
HeﬁCTBHH O6H3aTeJIBCTBa, 6pOHI/IpOBaHI/Ie OTMCHIACTCA, U HcnonauTtenb OCYHICCTBJIACT BO3BpAT
3akazunky (I[ToTrpebuTento) ynaadyeHHBIX UM MIPH OCYLIECTBICHUH OPOHHUPOBAHUS ACHEKHBIX CYMM HE
no3nanee 31 gexabps 2024 .

12. lIpoyue ycaoBus

12.1. HeocymiecTBieHHe TOTO WJIM MHOTO IpaBa B paMKax JOTOBOpa OQEpThI, IMOJHOMOYHUS WU
HaMepeHHs, IPeyCMOTPEHHBIE IOTOBOPOM O(epThl, HE 03HAYaeT HU O0TKa3a lcromHuTeNs OT CpOKOB
U yCIOBHH J0rOoBOpa OQepTsl B Cllydae CIEIYyIOUIEro HApyIICHHs, HU OTKa3a OT CBOMX IIpaB
noTpedoBaTh COOIIOICHHS YCIOBHIA JOr0BOpa 0(epThl B TF000€ BPEMsI BIIOCIIEICTBHU.

12.2. JloroBop odepThl MpeACTaBIsIeT COOOW TMOJHYI JOTOBOPEHHOCTh Mexay McmoiHuTenem u
3aka3uukoM. McnonHuTens He NPUHUMAET Ha ce0sl HUKAKUX YCIOBUH U 00s3aTE€IbCTB B OTHOLICHUU
npeaMera oepThl, 3a MUCKJIIOUEHUEM YKa3aHHBIX B o(epTe, KOTOPBIMU PETYIUPYETCsS UCIOJHEHUE
noroBopa oQepTsl, 3a HUCKIIOYEHUEM Cciydas, Korja Takue YCJIOBUS WIM 00s3aTenabCcTBa
3aUKCHpOBaHBI B TNHCHBMEHHOM BHJIEC U MOJIMUCAHBI YIIOJHOMOYEHHBIMU IPEICTABUTEISIMUA
Wcnonnurens u 3akazumnka. B cinydae ecnu kakue-nmu60 ycnous [IpuiioskeHuit Wian JOMOTHUTEIbHBIX
CoryaleHuil K J0roBopy odepThl MPOTHUBOpPEYAT YCIOBUSAM O(EpThI, MOJOXKEHUS OpepThl OyayT
npeo0iaiaTh.

12.3. 3aka34mK 3aKJ0YaeT JOTOBOp OQEepTHl JOOPOBOJIBHO, TMPU ITOM 3aKa3uuK: a) IMOJIHOCTHIO
03HAKOMUJICA C YCIOBUSAMU O(QepThl, 0) MOJIHOCTHIO TOHUMAET MpeIMeT OQepThl U YCIOBHUS AOTOBOPA
odepThl, B) MOJHOCTHIO TOHMMAET 3HAYCHHE M TIOCJIEICTBHS CBOMX JCHCTBUH B OTHOIICHUH
3aKTI04eHUs U ucnoiaHenus [Jorosopa odepTsl.

12.4. 3aka3uymk 00JaJaeT BCEMH MpaBaMU W ITOJIHOMOYHUSMHU, HEOOXOTUMBIMU JUTSI 3aKIFOUCHUS U
UCTIOJTHEHUS IOTOBOPa OEPTHI.

12.5. Ecnu kakoe-mu00 U3 ycIoBuil ohepThl MPU3HAHO HEICHCTBUTEIIBHBIM WIIH HE3aKOHHBIM, HITH HE
MO>KET BCTYIUTh B CUJIYy B COOTBETCTBUU C JICUCTBYIOIINM 3aKOHOATEeNbCTBOM PD, Takoe yaansercs
u3 oQepThl W 3aMEHSETCS HOBBIM TIOJIOKEHHUEM, MaKCUMAJIbHO OTBEYAIOIINM HW3HAYAIBLHBIM
HAMEPEHUSIM, COJEPKABIIUMCS B oepTe, MPU STOM OCTaJIbHbIC TOJIOXKEHUS 0hEePThl HE MEHSIOTCS U
OCTalOTCs B CHUJIE.

12.6. CTOpOHBI NPU3HAIOT IOPUIUYECKYIO CHITY JTOKYMEHTOB (B TOM YHCIIE 3asBOK Ha OpOHMPOBAHUE,
MOJTBEPK/IEHUE OPOHUPOBAHUS, YBEIOMIIEHUN 00 N3MEHEHUH WM aHHYJIUPOBAHUHM OPOHUPOBAHUS U
T.1.), OTHpaBJIECHHBIX (TMonydeHHBbIX) CTOpOHaMHM B paMKax JAEHCTBHS HACTOSIIETO J0TroBopa IO
AIIEKTPOHHOM TouTe. YKa3aHHbIE TOKYMEHTHI INPU PACCMOTPEHUHU cCIopa B CyIeOHOM HOpsIKe
NPUPABHUBAIOTCS K OPUTHMHAJIAM JIOKYMEHTOB. JIOKyMEHTHI, IlepeJaHHbIe 0 3JIEKTPOHHOM mouTe 6e3
UCIIOJIb30BAaHUSL  3JIEKTPOHHOW 1M(POBOM MOANKMCH, TMPUZHAIOTCA CTOPOHAMH, HMEIOIIUMU
IOPUNYECKYIO CUITY U JOIYCKAIOTCsA B KAYECTBE [TUCbMEHHBIX JI0KA3aTENbCTB.

12.7. Jlaroit momy4yeHus cooOIIeHui/mHOpMaIuu, OTIPABICHHBIX MOocpencTBoM E-mail, a Taxke
JaToOd OTBETa Ha COOOIIEHUs, SBISETCS Jara OOpaOOTKH BXOSIIETO SJIEKTPOHHOTO MHChMa
nouTOBBIM cepBepoM CTOpPOHBI IO HACTOAILIEMY JOTOBOpPY, IOJYUYUBIIEH COOTBETCTBYIOIIEE
ANIeKTpOHHOE MUChMO. OTBETHI HA COOOINEHHWs, HampaBlieHHbIe OqHOW CTOPOHOH HamNpaBISIOTCS
npyroit CTOpoHOM IO 00paTHOMY aIpecy MOJIYYEHHOTO JICKTPOHHOTO MUChMa MO0 Ha 3JIEKTPOHHBIN
azipec i 0OpaTHOM CBsI3H, yKazaHHBIH CTOPOHOM B COOOIICHUH.



12.8. 3aka3unk He UMEET MpaBa MEepPeyCTyNnaTh JIObIC IpaBa WKW 00S3aHHOCTH IO 3aKJIIOUCHHOMY U
HcnonHuTeneM 10oropopy 0e3 mpeaBapuTesIbHOT0 MUCBbMEHHOTO coriacus McrnomnuTens.

13. O6cTOsITEILCTBA HENPEOI0JTUMOM CHJIBI

13.1. CtopoHbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE M IIOJHOE HEHUCIIOJIb30BaHUE
00513aTENbCTB 10 HACTOAIIEMY JIOTOBOPY, €CIIU JIOKaXyT, YTO HEHUCIIOJHEHHE SIBUJIOCH CIICACTBHEM
JIeHCTBUSL OOCTOSITENLCTB HEMPEOJ0IMMON CHIIBL. B 3TOM ciydae CpOK BBINOJIHEHHS 00s3aTEIbCTB
IPOJUIEBACTCS HA BPEMsI ICUCTBHS YKa3aHHBIX 0OCTOSITEIIBCTB.

13.2. CropoHa, nmnsi KOTOpPOWM cO3/alach HEBO3MOXHOCTh BBITIOJHEHUS TPHUHATHIX Ha ce0s
o0si3aTenibecTB, 00s3aHa He mo3aHee 10 gHEW ¢ MOMEHTa HACTYIUICHHS OOCTOSITEIhCTB
HETPEOJOIMMON CHIIBI, B TIMCBMEHHOW (opMe yBEIOMHTh IPYTyI0 CTOPOHY C YKa3aHHUEM
IPEIoIaraeMoro Cpoka MpeKpamieHus: yKkazaHHbIX 00CTOSITEIbCTB.

13.3. B WUCKIIOUUTENBHBIX CiydYasx, VICHOJIHHUTENb OCTaBIsSeT 3a CO0OM TMpaBO 3aMEHBI
npeBapuTeNbHO 3a0pOHMPOBAHHOTO HOMEpa Ha HOMEP PAaBHOTO WM OoJiee BBICOKOTO Kiacca, 0e3
CTOMMOCTH DPa3MEIlEeHUs WM TOJHBIA BO3BpaT Mpenoruiatel 3aka3uuky. [Ipu stom Hcnomxutens
He3aMeUIUTeIbHO HHpopMupyeT 3aka3zunka ([ToTpeduTens) o Mpou3BeACHHON 3aMEHE WJIM BO3BPATE
PEIOTUIATHI.
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